
OUTREACH AND TRAINING
Dallas Grossman, Environmental Quality



NORTH DAKOTA DEPARTMENT OF 
ENVIRONMENTAL

QUALITY

OUR VISION is a sustainable, high quality environment for 
current and future generations.

OUR MISSION is to conserve and protect the quality of 
North Dakota’s air, land, and water resources following 
science and the law.



NDDoH TO NDDEQ

In 2019, the Environmental Health Section of the 
North Dakota Department of Health became the 

North Dakota Department of Environmental Quality



NDDoH TO NDDEQ

Over time, all information material needs to be 
transitioned from NDDoH to NDDEQ

Websites
Fact sheets

Logos

Incorporate branding



BRANDING IN ACTION



NDDEQ

• Opportunity to review 
documents

• Look at content
• Some have not been 

updated in 10+ years



FACT SHEETS

• Most discuss construction stormwater
• Homeowner fact sheet
• Homebuilder fact sheet
• Basic operation and maintenance

• Construction stormwater pamphlet
• Tip card



FACT SHEETS

• Sampling basics for industrial activity
• Well pad and secondary containment dewatering 

guide
• Vehicle and equipment washing services guide



WEBSITE

• NDDEQ website launched 
in 2019

• Six stormwater websites 
combined into one



PRESENTATIONS

• Majority of outreach and training efforts
• Present to all stormwater stakeholders

• Construction is the most common
• Typically 10+ presentations per year
• Various stormwater topics
• Tend to receive more feedback about stormwater 

permits



PRESENTATIONS

• Conferences, association 
meetings, brown bag 
lunches, company trainings

• Certification courses
• Operator training



STUDENTS

• Mostly elementary and middle 
schools

• Jamestown, ND: Stenciling 
project since at least 2000

• Bismarck, ND: Earth Day, water 
and science festivals since early 
2000’s



FUTURE

• Online instructional videos
• Social media
• Other electronic outreach



LEASONS LEARNED

• Review outreach material 
every once in a while

• Concise writing
• Bring backup presentations
• Collect presentation photos



DISCUSSION

Dallas Grossman           
701.328.5242 

dgrossma@nd.gov

San Antonio, TX
February 5, 2020
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