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Florida SNC Trends

In 2013, efforts 
began to correct 
or resolve 
noncompliance 
at Quarterly 
Noncompliance 
Report (QNCR) 
identified 
facilities
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Nationwide SNC/ 
Category 1

• FY2019Q3

• 9.7% for Discharge 
Monitoring Report 
(DMR) non-receipt 
(labeled D) out of 
an overall 16.6% 
SNC rate
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Florida SNC/ 
Category 1 Rate

• FY2019Q3
• 2.1% SNC/Cat. 1 rate 

(14 facilities out of 661)
• Florida’s biggest 

contributor to the SNC 
rate is effluent 
violations of the non-
monthly average, 
followed by monthly 
average effluent 
violations
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Leadership Focus
• DEP leadership noted the improvements that were 

possible in its Air Program’s SRF evaluations, and 
created similar expectations for its Water Program

• Interest grew in maintaining 
accuracy of publicly-facing ECHO 
data, and the annual data 
verification was given priority
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SRF Round 3 Results

• Creation of timely and appropriate 
guidance for resolving QNCR violations
Made clear expectations for when 

enforcement should be executed

Resolves SNC through enforcement
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Database Resources
• Compliance and Enforcement Tracking 

(COMET) is Florida’s internal database which 
catalogues and organizes all compliance and 
enforcement activities at NPDES and non-
NPDES facilities

• Dedicated database staff create reports for 
new retrieval needs – IT staff member as well 
as internal Compliance and Enforcement staff 
member
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Centralized QNCR 
Handling



9

Reporting Violations
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Missing DMRs
• Proactive measures

• Missing Outfalls Report
Rolling window of missing DMRs
Call facility to ensure DMR submittal
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Effluent Violations
• QNCR Exceedance Identifier Report
 Internal report that calculates TRC and chronic 

effluent violations before the appearance on 
the QNCR
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Compliance 
Schedules

• ICIS Compliance Schedule Date Report
Monthly report of upcoming Consent Order 

milestones
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Ongoing Issues
• Timely execution of enforcement

• Timely and appropriate resolutions guidance
Changed from 120 to 180 days
Difficult to meet deadline

• Meeting compliance schedule milestones

• Overwhelming workload

• Lack of prioritization
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Facilities Contributing 
to Florida’s SNC 
FY2019Q3

• Currently, there are three facilities that have 
extended enforcement execution dates.
Resolution if enforcement was performed 

according to the timely and appropriate guidance.  

• Missing DMRs account for three of the 
facilities contributing to SNC.
Resolution with the proactive measures DEP is 

performing for missing DMRs.
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Outlook for Florida 
FY2019Q4

• 1.5% SNC Rate

• Very low DMR 
non-receipt
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Compliance & 
Enforcement Contacts

Contact Phone Number Email

Leandro Garcia
Program Administrator

850-245-8584 Leandro.Garcia@FloridaDEP.gov

Jennifer Walters
Environmental Administrator

850-245-7640 Jennifer.Walters@FloridaDEP.gov

Adrienne Pennington
Environmental Consultant

850-245-8639 Adrienne.Pennington@FloridaDEP.gov

Florida Department of Environmental Protection
Division Water Resource Management 
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