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Introduction

e Ted Petersen

e Supervisor -
Regional Field
Office #5

e Statewide
Enforcement
Coordinator —
Storm water /
Wastewater
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Overview

* |dentify the challenges with rapid
population growth and development in
lowa

* Describe how these challenges put a
strain on state and local agencies
resources

 \What actions were taken to improve the
storm water programs




lowa’s Storm Water Program

e 47 MS4 Permits
e General Permit

e Construction activity
e 4000 active




MS4 Communities Growing - FAST

Populations - Between 2010 and 2016
e Waukee 56% (19,284)

e Bondurant 50% (5,796)

e Grimes 44% (11,909)

* North Liberty 38% (18,520)




Increased Construction Activity

Issued GP2 Permits
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Public Awareness
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Citizen Complaints — What we knew
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What Next?

2016 — DNR hosted meetings
— Complaint Process
— Type of Complaints
— Multiple Agencies
— Other Challenges




Complaint Process - Breakdowns

Communication
Enforcement
Timeliness
Consistency

A

Short Term Compliance




Complaint Process - Revised

Complaint

Received by
7 MS4 G
Summary of

Investigation to
DNR

Investigation
Deficiencies
Found
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Enforcement Enforcement
Tool Used Tool Used

Follow Up by
MS4
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Other Action ltems

o Staffing Levels

e Consistent Approach

* Tracking Tool

* Training

* Communication
 Enforcement Action Guidance




What’s Happened So Far

v Annual MS4 meetings

v’ Permit Assistance Visits
v’ Enforcement Action Tool
v’ Training Events — EPA

v’ Scope of MS4 Audits




Measuring Success

Storm Water Citizen Complaints
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Takeaways

Listen to the Public

Frequent Visits

Size Matters

Empower MS4s

Enforcement Action Guidance




Contact Information

Ted Petersen
515-725-0274
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